
   

Contact
melissa.neighbour@gmail.com

www.linkedin.com/in/melissa-
neighbour-future-city (LinkedIn)

Top Skills
Corporate Social Responsibility
Climate Change
Energy Efficiency

Languages
Spanish (Elementary)
English (Native or Bilingual)

Honors-Awards
Banksia Education for Sustainability
Award
UDIA Award for Consultants
Excellence

Melissa Neighbour
Town Planner | Project Manager | Sustainability Specialist |
Community Champion | SolarPunk | Presenter
Sydney, Australia

Summary
I have a natural entrepreneurial spirit, and breathe this into
everything I do! A self-confessed SolarPunker, I’m a radical free
thinker driven by an optimistic vision of the future. 

With a strong background in Town Planning and Sustainability, my
passion for cities of the future has led me to specialise in developing
and implementing award-winning sustainable developments and
projects for organisations such as RPS Group, LJ Hooker and the
CSIRO.

I am currently the Senior Town Planner and Managing Director of
Suburban Town Planners, a boutique town planning consultancy that
is purpose driven and trail-blazing the way in which town planners
deliver service to clients.

With sustainability and community at the heart of everything I do,
I’ve worked in a diverse range of areas including town planning, real
estate, climate change, renewables, education, communications and
community engagement.

I have lead community building programs and am the founding
member of the World Economic Forum Sydney Shaper Hub, and
was also the National Convener for the United
Nations Association of Australia YPN.

I am a fellow of the Centre for Sustainability Leadership and the
skills learnt from completing this flagship program, combined with
my career experience has given me a unique perspective on change
and has provided me with the skills and tactics to lead change.

I believe education is a powerful driver for change. I enjoy creating
and delivering training programs and communicating sustainability in
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creative, impactful ways. I love presenting both to an audience and
to camera.

I am driven to create positive change in the world around me.
I put my energy and focus into building my skills, contacts and
experiences… so that I am ever-prepared to maximize whatever
opportunity to create positive change comes my way.

So reach out, who knows what wonder we may discover and create
together! Contact me at melissa.neighbour@gmail.com

Experience

Suburban Town Planners
Managing Director | Senior Environmental Planner [BEnvPlan(Hons)] |
Project Manager [DipPM]
July 2016 - Present 
Sydney, Australia

I love helping developers bring their vision to life by guiding them through
the minefield of the government approval process to get their development
approved!

We help developers fast track each stage of the development process using
unparalleled technology and leveraging our extensive experience in property
development and town planning. We specialise in helping developers make
more informed property decisions at the site acquisition phase, enabling our
clients to move faster and be smarter then their competitors. 

STP has over 30 years experience working on behalf of the public and private
sectors across all aspects of the planning and development process.

We successfully lead projects of varying complexity, through commercial,
regulatory and design considerations to deliver innovative planning solutions
based on client objectives, contemporary thinking, and a commitment to town
planning excellence.

We ensure you receive the best advice and your project receives professional
management leading to a successful result in the best possible timeframe. We
aim to consistently exceed our clients’ expectations.
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Future Crunch
Presenter
April 2018 - Present 

Future Crunch fosters intelligent, optimistic thinking for the future. We help
people understand what's on the frontiers of science and technology, and what
it means for human progress. 

"The best presentation on the state of the world that I’ve seen in years."
— Molly Harris Olson | CEO, Fair Trade Australia

"An incredibly optimistic and empowering message of human potential"
— Antony Catalano | CEO, Domain Group

"Their message needs to be delivered to everyone."
— Brett Lunn | Managing Partner, FB Rice

"Quick-witted, charismatic and abundantly knowledgeable."
— Tim Slattery | Executive Director, APN Property Group

"Fascinating, stimulating, uplifting and affirming in equal measure."
— Michael Greene | Managing Partner, Henry David York

"Hugely knowledgeable, credible, articulate and engaging."
— Prue Horne | HR Manager, Vantage Group

"The depth of their knowledge is remarkable."
— Sarah Bayne | Tasmania Director, Inspiring Australia

"An incredible ability to put the biggest global challenges in perspective and
create a sense of grounded hope."
— Claire Rogers | CEO, World Vision Australia 

Project Gen Z
Dream to Dare Workshop Presenter
March 2018 - Present 

Project Gen Z are a collective of Australia’s leading entrepreneurs and
founders who have joined forces to roll out Dare to Dream entrepreneurial
workshops targeted at young people all over the world. 
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Our movement of successful entrepreneurs are extremely passionate about
inspiring and educating young people. Together we run the Dare to Dream
workshop series in schools across Australia to pass on important life and
business skills to bridge the gap between school and work.

Future Agent
Course Development and Trainer
April 2016 - Present 

We specialise in
- A high level of professionalism and experience in training content and
delivery.
- Expertise in knowledge management with regards to the real estate industry
and sustainable housing practices.
- Rigour in feedback and assessment to determine whether skills and
knowledge gained are utilised and applied.
- The development of a shared value agenda through the uncovering of
common through-line with which to build effective communication across
interest groups.
- The creation and development of training which provides collaborative, whole
industry solutions to complex professional and/or consumer engagement
challenges.
- Uncovering the potential for the residential property marketing industry to be
catalysts for positive change and in empowering us all to create a better and
more adaptable life in our homes.
FutureAgent© Short Courses are developed by the WeldonCo Pty Ltd.

Big Review TV, Liveability, Bump Models, Channel Ten
Presenter, Ambassador, Model
2001 - Present 
International

Online video presenting (Australia-wide, 2010 - current)
Sustainability expert on Channel Tens "From the Ground Up" (Sydney, 2012)
Presenter for Big Review TV (London & Sydney, 2013 - current)
Ambassador (example https://www.youtube.com/watch?v=Kh-5jtyyWY4)
Editorial, catalogue, catwalk, commercial, promotions, self-management during
international employment.

The Centre for Liveability Real Estate
Membership Manager
January 2016 - April 2017 (1 year 4 months)
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- Develop Membership Strategy, including growth and retention strategies for
CLREs membership base.
- Implement and manage programs, events and activities designed to enhance
CLREs relationship with all existing and new members nationally.  
- Responsible for all matters concerning members and for ensuring members
are provided superior and professional service.  
- Responsible for the smooth running of all membership systems and
communications across all channels.

Business in the Community
Programme Manager, The Prince's Seeing is Believing
April 2014 - June 2014 (3 months)

While visiting the UK, I was the manager for the Princes Seeing is Believing
programme at Business in the Community (BITC). The Prince’s Seeing is
Believing is BITCs flagship Responsible Business Leadership Programme that
offers unique experiential learning opportunities for executive directors giving
first-hand insight into key social and environmental issues. Established in 1990
by HRH The Prince of Wales, the programme was born from a simple but
powerful idea - to close the gap between the boardroom and the community.

LJ Hooker
National Sustainability Manager
February 2010 - August 2013 (3 years 7 months)
Sydney Area, Australia

Develop and implement innovative, sustainability initiatives and practices
across the company to enable whole sector change and to empower our
consumers to the live the life they want, sustainably. 

We actively engaged the participation of our corporate staff, partners and
franchise offices across Australia and internationally on the journey of
sustainability. In doing so LJ Hooker is a trusted guide for the entire real estate
industry inclusive of all stakeholders as well as the end consumer.

Developed and delivered comprehensive training for real estate agents on how
to identify and effectively sell and rent homes and apartments with 17 property
features (Liveability Property Features™) which offer the potential for reduced
running costs, and increased comfort and efficiency if used correctly by the
occupant. The training course won the Bankisa Education for Sustainability
Award 2014.
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Other key responsibilities:
- Skillfully develop and drive strategy
- Culture and capacity building
- Devise new programs and systems
- Develop and deliver training & education programs
- Media and communication
- Event design, planning and management
- Website development and social media
- Presenting (TV & film) and public speaking

RPS Group
Environmental Planner
January 2006 - February 2010 (4 years 2 months)

Environmental Town Planning 
Experience with QLD and NSW legislation and policy, working on a range of
projects in Sydney, Brisbane and Cairns.

Key responsibilities:
- Preparation and lodgement of Statement of Environmental Effects for various
developments in NSW
- Preparation of Development Applications in QLD
- coordination of co-consultant teams
- management of approval process and 
- liaison with state agencies and departments
- strategic policy

Community Consultation
Key responsibilities:
- client liaison
- preparation and development of consultation strategy
- delivery of consultation initiatives to support a range of planning and
development projects, including master plans, commercial development,
residential and urban renewal.

Gold Coast City Council
Student Planner
March 2005 - September 2005 (7 months)

Work experience within the Strategic Planning and Transport Planning
department
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Education
Griffith University
Bachelor of Environmental Planning (Honours)  · (2003 - 2006)

Future Directors Institute
 · (2018 - 2018)

Business Blueprint
 · (2018)

Southern Cross Training
Certificate IV in Training and Assessment TAE40110  · (2016 - 2016)

AGS Consulting and Training
Project Management (Diploma)  · (2012 - 2012)
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